Our service
Our service aims those companies, which run their own fleet of vehicles of their own,
rented or leased. Nevertheless more and more owner-drivers seem to make use of the services
we offer.
We provide our contracted partners with Professional Accident Scene Inspection 24 hours a day,
regardless the type of vehicles involved in the traffic accident may it be passenger car, motorbike, van,
or even a truck.
Our partners have nothing else to do, but to call our dispatcher center, which is on duty round the
clock.
Our Professionals carry out what in traffic expert circles is known as "classic", on scene inspections.
- We take every data down for record
- We produce 1:200 scale graphic survey (an aerial graphic
representation) about the scene.
- We record every inflicted damage, skidmarks, and other traces
that are relevant in connection with the accident. (e.g.: trafficorder, location of traffic signs, visibility of intersection, etc...)
These data are recorded and stored with digital technology in a
way, that they would be useful in identifying damage.
- On demand we do he same with the help of a camcorder.
- We help in filling the notice of loss document on scene, and
check back on important data.
- On demand we get in contact with the proper authorities and
cooperate with them on the scene, representing your company's best interests.
Every material that have been recorded and processed is posted to you in a form of complete file
within maximally 3 working days after having been processed. Insurance companies show a
considerable preference towards this type of files because they make the settling of the average and in
depth inspection of the claim a lot less complicated.
In a given case this fact makes the re-summoning of the party at fault in the accident, and the repeated
declaration of his/hers needless. Also the re-summoning and inspection of the vehicles involved might
become needless, this makes the process of settling an average a lot easier and faster. Such as the
decision of the legal experts hired by Insurance companies as far as delinquency is concerned.
On demand we record micro- or macro traces in a way so that
they would be especially easy to identify and what's more
important, they might prove to be decisive in a given case!
Depending on the circumstances of the case we seek out
witnesses and have them make a declaration about what they
have seen.
The digitally recorded photos are available for our partners
almost instantly. They are shipped to you in printed or floppy-CD,
as well as in electronic mail format regardless of where you are.
Based upon well proven exercise, pictures taken on scene can
be accessed by insurance companies instantly - after having given the file number and number of
agent - which can prove to be an immense advantage even while in the early process of assessing the
damage.
On demand our company has the vehicles which became immobilized in the accident or due to other
mechanical malfunction, transported with our own wrecker 24 hours a day.
You can opt for a flat rate contract or for incidental service contract rates. The latter is the rate
recommended by MABISZ-FUVOSZ organization for such services.
On demand our contracted Assistance Partner can provide you with breakdown recovery service within
the boundaries of Hungary charged respectively to distance.
Means, such as photo-images, video-recordings, etc. are included in the contract fee, this way: they
are free of charge, meaning no additional cost to you.

On demand our contracted partner provides for having your vehicle repaired
from the moment of notice of loss is registered, through the process of
assessing the damage by the insurance company, until the keys are handed
over to you.

Our professionals have the theoretical and practical experience of more
decades and, just as important, the qualification for accident investigation.
Utilizing these skills they are able to help in deciding the question of
responsibility on the very scene.
In cases of petty offenses or criminal proceedings, agents of our contracted
partners give technical advice on traffic or mechanical issues FREE OF
CHARGE so the cases can be settled as soon as possible.
On demand we are ready to acquire the professional opinion of a judicial technician or forensic expert.
Furhermore we are ready to provide you with a legal representative expertising in traffic related cases
as an aid in or petty offense cases or lawsuits with insurance companies involved.
For company personnel we offer to organize Highway Code training. Guest instructors examine your
employees’ knowledge in the Highway Code based on written tests and they are ready to assist you on
a certain topic or on evaluating the results of these tests.
We provide our Partners with an infocard containing the phone numbers that are to be called for
response in case of a special event causing loss of value, or when representation is desired.
You don’t have to consider the amount of inflicted damage, our Professionals are there wherever they,
and their expertise and helpfulness are needed: from the slightest bump to severe accidents, in which
injury is involved.
In other words: wherever you feel that the professional representation of your company’s best interests
is required.
We offer considerable discount for companies with vehicle fleets in favour of individual contracts.
On demand we can provide you with reference works personally.
We stick to our earlier slogan:
An accident scene is set only for one instance, never again!
Think about it: in our rushing world You and your company might get in need of an accident
investigator team of its own. It is by far not indifferent who gets paid by the insurance companies and
who not. Will You be able to support your claim with evidence, when you aren’t the party at fault. Or,
what opinion the police officer in charge, established concerning responsibility.
Who will be given the extra 1 or more points based on the penalty-point system after the final verdict.
Could there be any further circumstances that have been neglected or simply forgotten to be evaluated
that could have been considered as mitigating circumstances?
If there is an opportunity for our experts to:
- examine the vehicles involved
- record the data needed
- record the traffic order and situation given
- evaluate the aggravating and mitigating cicrumstances. And if these are recorded and filed thoroughly
and faithfully either on the authority side, then we can help our partners towards a professional and
lawful decision made by either the authorities in charge or the insurance companies.
You as our Contracted Partner have nothing else to do, but to get in touch with us! Our colleagues are
ready 24 ours a day.
Give a second thought to your previous accidents, how things could have happen if you knew about
our service then!
Then make your decision and become Our Partner!
Further information and registration during daytime: János Illés

